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Overview

Welcome to the Akvelon Global Preview User Manual. With this guide, you can learn how to
install, configure, and use Akvelon Global Preview for Microsoft Dynamics CRM.

Global Preview for Microsoft CRM is a custom module which includes two features:
- Email Preview

- Preview Pane
Email Preview provides the ability to:

1 View email contents and attachments without opening the emails.
1 Search for emails by subject, body, and regarding fields.
1 Organize emails multiple ways to increase efficiency.
1 Perform certain actions with your emails: Add to Queue, Set Regarding, Assign to,
and others, right from the Email Preview window.
Preview Pane allows you to view detailed information for any activity in one click, without
opening any additional windows, and also to configure the preview pane in the way you like.

Preview Pane provides the ability to:

1 View the content of any entity with one touch including custom entities.

1 View entity attributes and Notes.

1 Preview open and closed entities for selected contacts, accounts, or any other entity.
1 Preview open and closed entities for custom entities.

I Select entities and entity attributes to preview.

©Akvelon, Inc. 2016, All rights reserved. 3



AKV=LON

Akvelon Global Preview User Manual

Licensing

Whether you are using Microsoft Dynamics CRM in your production, development, or test
environment, you always need licenses.

Each organization requires its own license for Global Preview. In a typical setup you have one
single organization and only need one license. The license contains the organization name and
you can only install the license on the organization with the specified name.

If you use multiple organizations, each organization requires a separate Global Preview license.
However, you only need licenses for the organizations using Global Preview. If you have a single
CRM server with four organizations and you want to use Global Preview in two of them, then you
need two licenses.

Each organization license (except the trial one) contains a restricted number of client user
licenses (CAL). Each user of an organization that uses Global Preview must have a valid license.
If an organization has 100 users and 50 users have permissions to perform searches using
Global Preview (see the Global Preview User Permissions section), you need at least 50
Global Preview licenses, otherwise you will receive a license validation error.

When adding new users to CRM, be sure to verify that Global Preview also has corresponding
licenses for those new users.

To request Global Preview licenses please contact gs.support@akvelon.com.

©Akvelon, Inc. 2016, All rights reserved. 4
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Installation

Upgrading from previous Global Preview versions

To upgrade Global Preview from 1.x.x to 6.0 you need to completely remove your current version
of Global Preview:

1. CRM Settings > Global Preview Settings
2. Click the “About” button > Deactivate

3. Remove Global Preview using Programs and Features (Control Panel > Programs and
Features).

Note: Before upgrading your CRM 2011 UR11 and older to a newer version (CRM 2011
UR12 and higher or CRM 2013 / 2015 / 2016) - you should update your current version of
Global Preview to 1.0.3. Please see detailed instruction HERE.

To upgrade Global Preview from 5.0 to 6.0 you need to completely remove your current version
of Global Preview (see Uninstall Global Preview section) and import new version of Global
Preview (see Global Preview Installation section below).

Contact gs.support@akvelon.com for more details and if you need assistance with upgrading
Global Preview.

Global Preview Installation

To set up Akvelon Global Preview on Microsoft Dynamics CRM, follow these steps:

1. Log on to your Microsoft Dynamics CRM server using an account that has administrative
privileges (System Administrator)

2. We are strongly recommend to add your CRM server site into trusted sites before installation

3. Goto Settings -> Solutions (see Figure 1)

Aig Microsoft Dynamics CRM v #Y | SETTINGS v | Business Manageme...

BUSINESS MAMNAGEMENT TEMPLATES PRODUCT CATALOG CUSTOMIZATIONS SOLUTIONS

Fiscal Year Settings Il
Set the start date, template, and display options for the fiscal year and fiscal period used for tracking sales goals, :—‘5::1I

Figure 1 Dynamics CRM Solutions Settings

4. Click the Import button (see Figure 2)

©Akvelon, Inc. 2016, All rights reserved. 5
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Ai Microsoft Dynamics CRM v # | SETTINGS v  Solutions | v

All Solutions ~
&F New X Delete I = Import | 0 Export #] Import Translations £, Export Translations

Mame Display Mame Version Installed On o Package Ty...

Figure 2 Import Global Preview solution

5. Follow the Import wizard.

5.1. Click the Browse button and select the path to GlobalPreview(6.0).zip and click the Next
button (see Figure 3).

2 Import Solution - Mozilla Firefox = B
B |
Select Solution Package @ Help

Select the compressed [.zip or .cab) file that contains the solution you want to import and click
Next,

| GlobalPreview(.0).zip |

[ Bock || Net |[ Concel

Figure 3 Select Global Preview package

5.2.Click the Next button again

5.3.Check the "Activate any processes and enable any SDK message processing steps
included in the solutions" checkbox and click the Next button (see Figure 4).

I

& Irmport Solution - Mozilla Firefox EI@

B https// .crmd.dynamics.com/tools/solution/import/SolutionImportWizard.aspx
p ' P P P

Import Options i@ Help

Post Import Actions

I Enable any SDK message processing steps included in the solution I

NOTE: Mew business processes will be in the state that is defined by the solution provider, The state of
processes that are already on the system won't be changed.

Back | | Impart | | Cancel

Figure 4 Activate any processes and enable SDK message

©Akvelon, Inc. 2016, All rights reserved. 6
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5.4.Click Next and wait while the solution is installed
5.5. Click the Close button
6. Refresh the browser page using Ctrl+F5
7. After installation, Global Preview should be activated (see Activation section for more details)

8. Give Global Preview rights to users (see Global Preview User Permissions section)

©Akvelon, Inc. 2016, All rights reserved. 7
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Activation

Activate Global Preview separately for each organization.

To activate Global Preview for an organization, login to your CRM organization as CRM System
Administrator, go to Settings -> Global Preview Settings and click the About button at the
upper right corner (see Figure 5).

First name Last na...
Akvelon

dig . M SETTINGS ~ | Global Preview Setti... @

SOLUTIONS DYMAMICS MARKETPLACE GLOBAL PREVIEW SETTINGS ADMINISTRATION DATA MAI

s Manage Entities E‘;gﬁ Edit entity

% Account |
D Appointment

:,5 Competitor

Figure 5 About button

You will see the End User License Agreement, please read and accept it using the checkbox,
then click the Activate button. Input your Global Preview license into the open license window
and click the Update license button (see Figure 6).

©Akvelon, Inc. 2016, All rights reserved. 8
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Akvelon Global Preview for Microsoft Dynamics CRM - Mozilla Firefox

@ https:// .crmd.dynamics.com : |

Akvelon Global Preview for Microsoft Dynamics CRM

Copyright (¢} 2010-2013 Akvelon. All rights reserved. Please visit www.akvelon.com for more
information.

License information:

Description Value

License unigque id License not present
Crganization License not present
License type License not present
Expires License not present
Users License not present
Mew license:

ENTER LICENSE HERE

Figure 6 License Window

After you click Ok, a message indicating that Global Preview is activated will appear. Now you
can use Global Preview.

Please note:
1. You can get the free 14-day trial version of Global Preview from akvelon.com.

2. Visit akvelon.com or contact gs.support@akvelon.com to purchase Akvelon Global Preview for
Microsoft Dynamics CRM.

©Akvelon, Inc. 2016, All rights reserved. 9
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Updating License Data

If you need to update license data (e.g. to replace a trial license with a commercial license or to
update the number of users) go to Settings > Global Preview Settings, and click the About
button at the upper right-hand corner. Then click the Update license button, input the new
license data into the license textbox (see Figure 7) and click the Update license button.

Alkvelon Global Preview for Microsoft Dynamics CRM - Mozilla Firefox

& https:// .crmd.dynamics.com

Akvelon Global Preview for Microsoft Dynamics CRM
Copyright (¢} 2008-2013 Akvelon, All rights reserved, Please visit www.akvelon.com for maore information.

Global Preview is currently activated.

Description
License unigque id
Organization
License type

Expires

Users

Value
100000

Legal
Mever

999

pdate license

Figure 7 License Information Window

©Akvelon, Inc. 2016, All rights reserved.
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Uninstall Global Preview

To uninstall Global Preview, please follow these steps:

1. Go to Settings -> Solutions page

2. Check the AkvelonGlobalPreview checkbox and click the Delete button (see Figure 8).

Aig Microsoft Dynamics CRM v # | SETTINGS v | Business Manageme...

BUSINESS MANAGEMENT TEMPLATES PRODUCT CATALOG CUSTOMIZATIONS

SOLUTIONS

All Solutions ~

8F New X Delete 5 mport 7 Export 3] Import Translations  [§} Export Translations g Publish All Customizations @ Get Solutions from Marketplace

MName Display Name Version Installed On 4 Package Ty.. = Publisher Description

More Act

I\/ AkvelonGlobalPreview Akvelon Global Preview 6.0 11/26/2013 Managed Akvelon

This solution contains data for Akvelon GI

Figure 8 Remove Global Preview

3. Click OK in the confirmation dialog and wait while Akvelon Global Preview is removed

(see Figure 9).

-

i

Uninstall Solution - Mozilla Firefox

=

| i https:// .crméd. dynamics.com,tools/solution/dlg_uninstall.aspx?id={82571 ADF-BES0-

Uninstall Solution

Do you want to delete this Solution? You can't undo this action.

Ok

You are deleting a managed solution. The solution and all of its components, including data in
the components, will be deleted. This action cannot be undone. This solution might take several
minutes to uninstall. You cannot cancel the uninstallation after it starts. Do you want to continue?

Cancel

Figure 9 Confirmation dialog

©Akvelon, Inc. 2016, All rights reserved.
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Akvelon Email Preview

To use Email Preview, go to Workplace (it can be located in another tab — it depends on your
sitemap) and click on the Email Preview icon (see Figure 10).

Mg  # | WORKPLACE v

Email Preview

First name Last na...
Akvelon

@

= ¢+ % & 31 M ¢ Date| Al

Arrange By: Created On Mewest on top

o
4 Today
. Alex Gaidukov 11/26/2013 7:33 PM 1
jJCheck this new Global Preview
3 11/26/2013 7:30 PM
2 Damex
E 11/26/2013 7:30 PM
le lagnificent bikes store
B 11/26/2013 7:30 PM
2 om
3 11/26/2013 7:30 PM
jJTr'.ls Juote
B 11/26/2013 7:30 PM
jJ[;\:app-jinte-:l sl ehammer
3 11/26/2013 7:30 PM
JJT-.‘. o
12 3 4 56 7 °* Show: | 50 [

View: | My ftems E‘ Status: | fil = g &2
S a ; Alex Gaidukow
Check this newfGlobal Preview
Alex Gaidukov Draft
Normal
11/26/2013 7:33 PM
30 min

=)

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Aenean suscipit metus ut aliquet molestie, Nulla facilisi. In laoreet odio vitae enim
tincidunt, ut pretium diam auctor. Cras ornare augue eget ipsum molestie, blandit faucibus lacus fermentum, Sed mauris felis, ullamcorper
sit amet dignissim a, lacinia sit amet metus, Phasellus non tellus fringilla urna iaculis lacinia. Mulla id aliguam ordi, in gravida magna.
Integer aliquam, lorem in facilisis aliquet, dolor risus consequat justo, in aliquam elit enim vel est. Aliquam eget cursus ante, nec laoreet
velit. Mulla eu fringilla nunc.

DAkveIonGIobaIPrewew.np (724,641 Byte(s]]

Mullam semper diam sapien, sed placerat tortor imperdiet sed. Duis pulvinar tincidunt lorem. Maecenas viverra magna vel sem interdum
iaculis, Curabitur pulvinar sapien non lectus congue, ac eleifend arcu sodales, Phasellus in arcu neque, Proin et arcu nec risus rutrum
feugiat pretium a lorem. Nam mi dui, scelerisque id scelerisque et, interdum vitae purus. Integer non lacus non lectus tristique feugiat.
Vivamus semper lacus id neque pharetra, id tincidunt nibh aliguam. Mulla suscipit in nunc id molestie, Fusce a pretium elit. Curabitur lorem
Justo, imperdiet sed varius eu, egestas nec urna. Nunc egestas facilisis rhoncus.

Fusce actellus eleifend, auctor elit id, porttitor ante. Aenean ac ullamcarper urna. In volutpat gravida ipsum quis interdum. Duis cursus a
nisl vel placerat. Sed vestibulum dolor blandit odio faucibus fermentum. Etiam quam sem, placerat in ipsum 3, tincidunt dignissim libero.

Curabitur volutpat tellus sit amet pharetra blandit. Aenean sit amet ornare elit, vel tempus arcu, Morbi posuere felis quis sodales aliquam.
Vivamus venenatis placerat mattis, Sed dictum turpis ut sollicitudin elementum. Mauris viverra hendrerit mattis,

Figure 10 Email Preview in the CRM Navigation Panel

The Email Preview window includes the following areas

1. List of emails
2. Preview pane
3. Tool bar

©Akvelon, Inc. 2016, All rights reserved.
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List of Emails

This displays the list of emails created in the system. When an email is selected in the list, its
body is displayed in the Preview pane. The pane’s header includes information about email
properties (subject, to, cc, status, date of creation, priority) and a list of files attached. To open an

attachment, just click on it.

Email Preview displays 50 emails per page by default. If there are more than 50 emails, Email
Preview will spread the emails out on separate pages. To navigate through them, click on the
page links provided (see Figure 11). Users can change the number of emails displayed; to do that
just click on the Show dropdown list at the bottom and select any of three options: 30, 50, or 100

emails per page.

Arrange By: Created On

4  Monday

- First name Last name

Larem ipsum

4  Three Weeks Ago

4

Today's featured article

FW: RE: History
demo CRM
Oceitan sonnet

demo CRM

@g.@t

lr_.

- First name Last name

First name Last name

Mewest on top bt

5/30/2011 3:36:54 PM

5/17/2011 4:53:15 PM

5/16/2011 10:29:56 AM

5/13/2011 2:13:39 PM

5/13/2011 1:27:15 PM

FW: The history of written history

b demo CRM

5/13/2011 1:02:34 PM

¥+ rw Reliability of sources

b demo CRM
]

F-f demo CRM
¥

b demo CRM

L RE: Given names

b demo CRM

L]

Reliability of sources

5/13/2011 12:58:35 PM

FW: Reliability of sources

5/13/2011 12:58:21 PM

5/13/2011 12:55:57 PM

5/13/2011 12:55:37 PM

-

Show: 50 |v

30
a0

Figure 11 List of Emails

©Akvelon, Inc. 2016, All rights reserved.
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Arranging Emails

Sorting

By default Email Preview sorts emails by relevance, with the most relevant emails listed on top.
To sort by a different condition, select a sorting condition by clicking on the Arrange By button

and then select a sort order by clicking on the button to the right.

You can sort emails by one of the following conditions: From, To, Subject, Regarding, Scheduled
Start, Scheduled End, Created On, Actual Start, Actual End, Priority, Status.

Filtering

Email Preview allows users to narrow the number of emails in the List of Emails using filters.

The following filters are available (see Figure 12):

Filter Name Description
Date Allows users to view emails created within a specified date range.
View Depending on the option selected, allows users to work with all emails (“All ltems”
option) or emails created by the current user only (“My ltems” option).
Status Allows users to view only emails with the specified status.

Date, View and Status filters

/

&

Date: Al * View: Alftems Status: Al

Today My tems

Tomorrow ﬂ Al temz Drafts

Last 7 davs - = Pending
DT Last 30 days Lorem IPSI.II' Received

Last 80 days - Sent

Last 8 months First name Lg Sending

| Last 12 months Canceled

3300 Next 7 days Completed

MNext 30 days
Mext 90 days
Mext & months
MNext 12 months

Figure 12 Filters

Lorem ipsum dolor sit amet, libero
57/ id hymenaeos tristique. Ligula eget

For example, if you want to view emails which you created today and have not sent yet, select
Date="Today”, View="My Items”, Status="Draft”. Emails which match the filters will be displayed
in the List of Emails.

Please note: Filters can be used together with search.

Tool Bar Functionality

The Tool Bar allows you to perform the following actions:

©Akvelon, Inc. 2016, All rights reserved.
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Action

Icon

Description

Print

Select Print to print your email. Information about email properties
(subject, to, cc, status, date of creation, priority) and a list of files
attached will be included into the printout.

Forward

Select Forward to send an existing email to another recipient(s). The
text of the previous email(s) and all attachments will be automatically
included.

Reply

Select Reply to send a response email to the person who sent you the
email. The text of the previous email(s) and all attachments will be
automatically included.

Reply All

=

Select Reply All to send a response email to the person who sent you
the email and also to everyone else who received the same email that
you did. The text of the previous email(s) and all attachments will be
automatically included.

Create New
Email

(]

Select Create New Email to create a new email. In cases where the
user doesn’t have sufficient rights to create new emails, this button will
be hidden.

Delete Email

Select Delete Email to delete an email. In cases where the user doesn’t
have sufficient rights to delete emails, this button will be hidden.

Collaborate

Press this button to perform standard actions that can be performed on
entities in CRM. They are described in the table below. In cases where
the user doesn’t have sufficient rights to perform all these actions, this
button will be hidden.

Save View
Preferences

Press this button to save current Filtering and Sorting configuration (see
Arranging Emails for more details). Next time you open Email Preview
window — saved configuration will be opened.

Refresh

~a
L=

Select Refresh to reload the list of emails.

Collaboration functionality

The Collaborate functionality includes the following actions:

Action Icon Description
Select Connect to link an email to any other entity that exists in CRM:
Connect i) :
account, contact, opportunity, etc.
Add to Queue _E+ Select this to add an email to the queue.

Assign

%

Select Assign to change the owner of the email. The original user loses
ownership of the email but automatically shares it with the new owner.

Share

O

Select Share to share an email with other CRM users or teams. When
you share email with another user or team, you set which permissions

©Akvelon, Inc. 2016, All rights reserved. 15
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that user/team will receive.

Set Select this to fill in the Regarding field in an email.
Regarding =

Copy aLink O Select this to copy a link that will open the email in the clipboard.

In cases the user doesn’t have sufficient rights to execute all these actions, the corresponding
buttons will be hidden.

Searching Through Emails

Email Preview enables users to search for emails. Search is performed by Subject, Body, and
Regarding fields. Email Preview performs case-insensitive searches using the word-beginning
search principle.

For example, if you type “hand” in the search text box you can find emails that contain “Hand”,
“handicraft”, “HANDY”.

To search:

1. Type the search query into the search text box — the query should contain two or more
characters.

2. Press Search or hit Enter.

Emails that match the search query will appear in the List of Emails. The first email in the list will
be displayed in the Preview Pane by default. The matching text found in the emails will be
highlighted in yellow (see Figure 13).

S Ca i 5 X | B2 |pate: A v |View: Alltems ~ |Status: Al M- =)z
|test| | % | |_ 4 Lida Toropova
Arrange By: Created On Mewest on top 7 + After months of negotiations
4 Tuesday Lida Toropova sent
Lida Toropova 5/9/2011 4:00:22 PM lidajlozopova pomal
£ 8/5/2011 12:06:09 PM
test contents .
0 min
4  Monday _@ Edimage001.jpa (6.95 KB}
Lida Toropova 5/8/2011 5:13:17 PM -
b P email
OWrHWIHWIHE
4 Two Weeks Ago In the news
. Lida Toropova 5/5/2011 12:42:17 PM
formatted o~

Lida Toropova 8/5/2011 12:06:09 PM
» After months of negotiations

| #r e |
. Lida Toropova 8/1/2011 12:58:47 PM =i .
<nones -
Mg

+ After months of negotiations, the United States Congress raises the U.S. debt ceiling to
avoid a projected default.

Show: 50 -

Figure 13 Email Searching

If filters were applied, only emails which match those filters will be shown.

©Akvelon, Inc. 2016, All rights reserved. 16
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For example:

If you search for “old” and the Date filter is set to “Today”, only today’s emails with “old” in the
Subject, Body, or Regarding field will be shown. Yesterday’'s emails with “old” won’t be displayed.

To clear the results of the search, erase the text in the search text box and press Clear or hit
Enter.

Multiple Words Search

If several words are entered into the search text box, Email Preview will find all emails which
contain both of those words in their Subject, Body, or Regarding fields.

For example:

If you type Jack London into the search text box, search will find emails which have both Jack
and London in their Subject, Body, or Regarding fields.

Search will find emails which have
- “London is the capital of Great Britain. And Jack lives there.”

“Jack” in the subject and “London” in the body.

©Akvelon, Inc. 2016, All rights reserved. 17
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Preview Pane

Preview Pane allows you to see the content and attributes of the selected entity.

Preview Pane Locations

Preview Pane is available in views and forms:
1. Inside Views:

- Open any view/grid on the Workplace, Sales, Marketing, or Service pages: Activities,
Contacts, Accounts, Leads, Contracts, Opportunities, etc.

- Select any entity in the opened view — a preview pane for the entity will appear at the
bottom (see Figure 14).

SALES v Activities | v

& TASK  { PHOMNECALL & EMAIL ;_8 APPOINTMENT | ﬁ(i\l‘ﬂp'—'\IGN RESPOMNSE  ss»

- e ey ; ;
My ACthItles hd Search for records o
Due: Al =]
4 Activity Type Subject 1* Regarding Priority Start Date Due Date h 4 f+) A
- - (]
@ Phone Call Canetone Mormal =
i —+
@ Phone Call Canetone Mormal i
il Task Canetone Mormal @
b Email Cantontrax Mormal
( S
‘/ 4 Email Cantontrax Mormal | '&
T_a Appointment Canzone Mormal 1/22/2014 11:37 AM 1/22/2014 11:37 AM - [t
(-‘
| General 2 ¥
Subject: Cantontrax From: To: Regarding:

Roth Hawthorne Touring-3000 Blug, 50 yearin Ap #623-8740 Proin St. 785 Nec Rd. Dancing Laser P.O. Box 541, 9151 Natogue Street Zurmzone Alvarado Matcity Son-com
Great Bicycle Supply Moses Pass Christian 3964 Monummy St. Boiing Heavy Python Medguote Kelly Next Modern Tea Singlefic ML Touring Seat/Saddle Poughkeepsie
Techfase Rios ML Mtn Frame - Black, 48 Tinbam ML Mtn Frame - Black, 40 Uno-Fresh Early Drill Craig Chapman Techdom Hampton Quadiane Mike Hynes Consulting Reedsport
Tidy Sun Beacon Mars Nenana Wilkon Freshfix Cape Coral vahow Jaylab tresbam Distinctive Cycles Sales and Service The Cycle Store Jared James Associates 1-lex 930-6171
Lorem Rd. 5707 5it Rd. Suntax Morth Tonawanda D-tam Bayamon Newhotex Kandubtex LL Touring Frame - Blue, 54 latlhne Litware Inc. Colege Park Mark Anthony Group
Tankeyfind Paul P.O. Box 560, 5304 Etiam Street Armando Green Gu??nica Touring-1000 Blue, 54 Knox Strong Spider Kaylane Road-350-W Yellow, 42 3898 Molestie St.
Alpha-ice Pais Fender set - mountain Brutal Pluto 4801 Erat St. Discarded Tuba Josephine goldlax Mathaniel 202-2046 Quis Av. Convenient Bike Shop South Gate Snider
Road-250 Red, 52 Georgetown Tranron Ap #990-5195 Commodo Street Pulaski Brenden Rear Derailleur Yasir Brandon 445-466 Nunc Rd. vaiagreen Lafayette Mountain-100

Black, 48 W\Ikes—EarreEylerttevnle Megan ML Mtn Frame- W Sitver, 42 838 Ligulz. Street The Cmclker Box YollandaJBemzone D-tech Esteves FlnleJy Hotzone Kermit Retab i
DueDate  brempNomal  MoGMedOm 11272003838 AM  OwnerFrstramelsstname
1-50 of 86 (1 selected) M 4 Pagel p
All = A B C D E F G H I J K L M N o} P Q R s T u v X ¥ z

Figure 14 Preview Pane
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2. Inside Forms:
- Open any form (entity): Account, Contact, Opportunity, Lead, etc.

- Click any item related to an opened entity in the menu at the left: Activities, Closed
Activities, Sub-Accounts, Connections, etc.

- Select any entity in the window that opens — a preview pane will appear at the bottom
(see Figure 155).

c 3 Global Search Ad...
Ay Microsoft Dynamics CRM ~ 1] SALES ~  Accounts | v A, Datum Corporati.. [ @ Create gs

Commaon Related records

it 2]

&7 r@

-

ACTIVITIES CONTACTS

CONNECTIONS DOCUMENTS AUDIT HISTORY EMAIL PREVIEW

_ Preview pane for related object is

ACCOUNT avaliable in opened entity (Account'
A D t C t | Contact, Lead, etc.) Annual Revenue No. of Employees Owner™

. Datum Corporaton (Sa np e) $10,000.00 6,200 Global Searct
Open Activity Associated View ~ Searchforrecords o
Filter on: | Next 30 days ﬂ Include: Related "Regarding” Records ﬂ
[#] ADD NEW ACTIVITY v [ZL ADD EXISTING ACTIVITY # EDIT [ DELETEACTIVITY [ BULK DELETE  sas
+ Subject Activity Type Activity Status Priority Due Date Created By Regarding Y &
+ Call back to understand the problem (sam...  Phone Call Open Low 4/11/2014 200 PM  Global Search... Missing p...
General e v
Subject: Call back to understand the problem {sam... Regarding: Missing parts (sample) ‘Call From: Call To: Rene Valdes (sample)
Check customer and product information. Create follow-up activities, Generate letter or email using the relevant template. Assign to the relevant team.
Due: 4/11/20714 2:00 PM Priority: Low Modified On: 4/11/20714 419 PM Activity Status: Open
1-10f1 Page 1

All # A B C D E F G H I 1 K L M N 0 P Q R 5 T u v w X Y Z

Active

Figure 155 Preview pane in opened entity

Preview Pane is also available for custom entities. You can add custom entities for preview via
Global Preview Settings (see Switching Preview Pane On/Off for Entities section for more
details).

Preview Pane Window

The Preview Pane window contains two tabs:
General Tab — displays entity content and attributes.

Notes Tab — displays entity Notes information. The number shows how many notes the entity has
(see Figure 6). If the entity doesn’t have any Notes, the Notes tab will not be displayed.
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General || Motes (2]

]
%

Title: File Attachment

There are details about this deal. Mesd to discuss it ASAP,
Pleasze call Mike.

D Details.txt
Global Search Adrmin 3/19/2013 8:17 PM x @

Title: Discuss new opportunity with Nick

Figure 166 Notes tab
General Tab consists of three areas:
- the header
- the description area
- the footer

Entity attributes are displayed in the header and the footer. By default, there are four attributes in
the header and four in the footer (see Figure 7).

Header

Description

Footer

W]
#“

Genera

Category: Bikes From: Global Search Ad... T J-lex Duration: 15

D Details.bd (3 Byie(s))

Azberg HL Mtn Frame - Black, 38 Parker Cathan Villalux whitgin Dogd Jensen Dingtrax Tindomfas
Zathcantex Ap #808-1157 Massa. Street Oneonta Cotton HealdsburiSharon Matthew Pen Glendo

Due Date: 3/22/2013 12:.. Priority: High Boe: Zimzap Currency:

Figure 177 Entity attributes

The attributes shown can also be changed or switched off — select “hidden” in the Global
Preview Settings area (for detailed information, see the Configuring Entity Attributes section).

The Description area contains entity description information: text, links, pictures, etc. It also may
contain formatted text or an html page. The description area can also be hidden (see Figure 8).
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— Subject a Regarding Activity Type Activity Status F1]
|_ @ E-dandom Fhaone Cal Open -
- @ Elemental Sporting Goods Fax Open
[ B  Eleventh Bike Store E-mai Open

Email with coffee description from Wikipedia [ Liguid Locg... E-mail Open
Endless Electrical Appointment Open

-5

re item is dispatched again and delivered |... iI] Item defecti.. Phone Cal Open
I_ @ F-ron Fax DOnen T
4 k
Genera 2 ¥
Subject: Email with coffee. From: Global Search Admin To: Zootechno Regarding: Liquid Locom...

Coffee is a brewed beverage with a distinct aroma and flaver, prepan
found in coffee "cherries", which grow on trees cultivated in over 70 ¢
India and Africa. Green (unroasted) coffee is one of the most traded a
{pH 5.0-5. lm) and can have a stimulating effect on humans because

in the wnrld.m M
Due Date: Priority: Mormal Modified On: 3/20/2013... Owner: Global Search Ad...

Figure 188 Description area

Users can tweak the Preview Pane Window size. To resize the Preview Pane Window, just drag
the top border of the preview pane up or down.

Please Note: if you changed the entity by adding or editing notes, updating email attachments,
etc., press the Refresh button to update the Preview Pane (see Figure 9).

General || Motes (2] @

Account Name: Metro Bik... Primary Contact: Susanna... E-mail: fallon.feng@akvelo... Annual Revenue:

A motorcycle (also called a motorbike, bike, moto or cycle) is a two[1] or three wheeled[2] motor vehicle. Motorcycles iny
considerably depending on the task they are designed for, such as long distance travel, mavigating congested urban jfaffic,
cruising, sport and racing, or off-road conditions. Refresh button
Maotorcycles are one of the most affordable forms of motorised transport in many parts of the world and, for most of the world's
population, they are also the most common type of motor vehicle.[3][4][2] There are arcund 200 million motorcycles (including
mopeds, motor scooters, motorised bicycles, and other powered two and three-wheelers) in use worldwide,[6] or about 33
motorcycles per 1000 people. This compares to around 590 million cars, or about 91 per 1000 pecple.

Credit Limit: Preferred Method of Cont... Status: Active Owner: Global Search Demo

Figure 199 Refresh button
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Configuration

This section describes how to configure the Global Preview roles, entities, and attributes
displayed in the Preview Pane.

Global Preview User Permissions

To allow users to work with Global Preview, you must assign them special permissions:
1. Goto Settings > Administration > Users.

2. Select the user you want to provide with Global Preview permissions and press Manage
Roles on the upper CRM menu.

3. Add appropriate role to the user:

- assign the Akvelon Global Preview Administrators role to allow the user to change
Global Preview settings (the user won’t be allowed to work with Email Preview or view
the Preview Pane)

- assign the Akvelon Global Preview Users role to allow the user to work with Email
Preview and the Preview Pane. Access to Global Preview settings won’t be available for
this user.

After you assign arole, click the OK button (see Figure 20).

Global Search

Ay . MY | SETTINGS v  Administration gs

+ nEw  # EDIT &, APPROVE EMAIL %RDECTEMAIL &g MANAGE ROLES| ===

+ Enabled Us

Manage User Roles

What roles would you like to apply to the JUser you have selected?

| Full Mame

Global Search Admin

Role Name Business Unit

[ Activity Feeds “'gsz &3
Akvelon Global Preview Administratorsjps2
[] Akvelon Global Preview Users Esz
DAkveIon Global Search Online Admin...gs2
DAk\reIon Global Search Online Experi... gs2
DAkveIon Global Search Online Users  gs2 hd

Global Search Demo

Cancel

Figure 20 Global Preview Roles
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4. In case you want to activate Email Preview link in the left navigation panel of opened

entity (Account, Lead, Case, etc.) you should add ISV Extensions privilege to the security
role (see Figure 1) assigned to your CRM users (e.g. Salesperson or custom role):

1 Open CRM Security Roles > Open specified security role (e.g. Salesperson)
1 Go to Customizations tab > Add ISV Extensions privilege

1 Save and close

[E=N ol =

|Q_|ﬂg p -

‘= Security Rale: Salespersan - Microsaft Dynamics CRM - Windawws Internet Explarer
H &'1 Save and Close lh—_|“ Jhactions -
ile

t} | SECUFit}' Role: SEI|ES|JEF5CIH Working on solution: Default Solution

Details Core Records Marketing Sales Service Business Management Service Management Custom Entities
System Job ] ] o - -
View O @ O O

Web Resource O @ O -

Miscellaneous Privileges

Ceonfigure Yammer @] Execute Workflow Job ®
Expert Customizations O Impart Customizations O
A i Cust izati
ISV Extensions o Miadify Customization @
constraints
Publish Custamizations O
-
Key
) None Selected User Business Unit & Parent: Child Business Units L] Organization
100 -
Figure 201 Adding ISV Extension privilege
Please note:

1. The Akvelon Global Preview Administrators role provides the selected user with rights
to manage Settings of all Global Preview users and activate or update User License.

Akvelon Global Preview Administrators — doesn't influence number of Global Preview
licenses. Akvelon Global Preview Users — influences number of Global Preview
licenses.

For example: you purchased 10 Global Preview licenses, and you have 2 users with the
Akvelon Global Preview Administrators role, and 4 users with the Akvelon Global
Preview Users role — only 4 licenses are being used in this case. 6 licenses are
available for additional Global Preview users.
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Switching Preview Pane On/Off for Entities

You can select entities to display the Preview Pane according to your business needs.
To switch on/off Preview Pane for entities do the following (see Figure 2):
1. Open Settings > click on the Global Preview Settings
2. Press the Manage Entities button
3. Inthe Entities Manager dialog that opens:
- Select entities you want to display the Preview Pane (switch on)
- uncheck entities you don’t want to display the Preview Plane (switch off)
4. Press Ok

Changes will be applied for all Global Preview users.

Aig 1] SETTINGS v Jinbal Preview Setti...

&
GLOBAL PREVIEW SETTINGS ADMIMISTRATION DATA MAMNAGEMEMT
[ Edit entity Akvelon Global Preview for Microsoft Dynamics CRM - Mozilla Firef... [um]
i | https:// .crméd.dynamics.com/WebResources/agp_er |
[:| Appointment . .
Manage Akvelon Global Preview Entities
5’5 Competitor . ' ’
Please select entities which you want to preview
EE contact
& Email [ Entity Name
‘-n Fax %Account i
& Lead [C1 L] pctivity =
Letter Drf-_':JAddress
=] Mote DAppointment
A n

L Phone Cal 1S article
Task DAuthorization ServerAuthorization Server

Dgﬁusiness Unit

DI__‘.:'Campaign

D"...f'Campaign Activity

D".!JCampaign Response

Dl’pCase

w1 Y- i

Ok || Cancel

x

Figure 212 Manage Entities
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Configuring Entity Attributes

You can select entity attributes and how many of them to display in the Preview Pane.
To change/hide attributes to display do the following (see Figure 3):
1. Open Settings > click on Global Preview Settings.

2. Double click on the entity to configure (or select the entity and click the “Edit entity”
button).

3. Inthe Entities Manager dialog that opens:
- Here you can edit header, description and footer areas;
- select any field (attribute) from the dropdown list to change the entity attribute to display;
- check the Hide checkbox to hide this attribute in the Preview Pane.

4. Press Ok.

i Manage Entities @? Edit entity -jﬁ- About

L& Account | = Double click

D Appointment
:,3' Competitor
o
= ¢ Akvelon Global Preview for Microsoft Dynamics CRM - Mozilla Firefox @
'LD' H | B https://alexgaidukov.crmd.dynamics.com/WebResources/agp_entitysettings.html?data=account
& | Account: Select attributes to display
I Select attributes that you would like Global Preview to display.
wl
Lo
Account Mame |E| Primary Contact |E| Email |E| Annual Revenue |E|
[] Hide [[] Hide [ Hide [] Hide
Description |Z|
[] Hide
Credit Limit [w] Frefered Method of Conta[w | Status [+] Owner [«]
[[] Hide [[] Hide [C] Hide [[] Hide
= | K || Cancel

Figure 223 Manage attributes to preview
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Troubleshooting

Issue

Solution

Buttons Reply to, Reply All, Forward, New email are not
working in the Email Preview.

Verify, that you added your CRM
web site to exceptions of your
browser pop-up blocker. Visit you
browser support web-site to get
more information:

1 Mozilla Firefox

1 Google Chrome
1 Internet Explorer
1

Safari

In Internet Explorer 11 doesn’t show license status and it is not
possible to activate or update the license.

Add your CRM web-site to
Compatibility view exception,
following this instruction.

Preview Pane doesn’t appear for a selected entity or appears
with errors; when you click on buttons in Settings, they don’t
work or errors appeatr.

Verify you cleared the cache in
Outlook and IE, see the Upgrading
from previous Global Preview
versions

To upgrade Global Preview from
1.x.x to 6.0 you need to completely
remove your current version of
Global Preview:

CRM Settings > Global Preview
Settings

Click the “About” button > Deactivate

Remove Global Preview using
Programs and Features (Control
Panel > Programs and Features).

Note: Before upgrading your CRM
2011 UR11 and older to a newer
version (CRM 2011 UR12 and
higher or CRM 2013 / 2015 / 2016)
- you should update your current
version of Global Preview to 1.0.3.
Please see detailed instruction
HERE.

To upgrade Global Preview from 5.0

©Akvelon, Inc. 2016, All rights reserved.
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to 6.0 you need to completely
remove your current version of
Global Preview (see Uninstall Global
Preview section) and import new
version of Global Preview (see
Global Preview Installation section
below).

Contact  gs.support@akvelon.com
for more details and if you need
assistance with upgrading Global
Preview.

Global Preview Installation section.

Preview Pane doesn’t appear for a selected entity.

Verify that this entity is selected in
Global Preview Settings, see the
Switching Preview Pane On/Off
for Entities section.

Preview Pane appears, but some fields are not displayed —
there is empty space in their places.

That may happen if the “Hide” check
box is checked for those fields, see
the Configuring Entity Attributes
section.

You configured your Global Preview Settings one way, but
after a while your settings changed — and you didn’t change
anything.

That may happen if another user
pressed the “Save as default” button
and his/her configurations were
applied to all users.

Preview Pane is not displayed inside a custom entity form.

You should deactivate and re-

activate Global Preview to make it
“recognize” this new custom entity
and show the Preview Pane for it.

You selected multiple rows in the view, but Preview Pane is
not displayed for them.

Preview Pane is displayed for the
first entity in the list of selected.
Verify that the first entity is selected
in Global Preview Settings, see the
Switching Preview Pane On/Off
for Entities section.

You updated an Attachment or Note, but Preview Pane
displays the old information.

Press the refresh button to update
Preview Pane.

Preview Pane doesn’t appear when you click on an entity, and
when you click on the Email Preview link, you see this error
message:

Akvelon Global Preview: Insufficient privileges.

You do not have sufficient access rights or privileges to view this page.
Akvelon Email Preview Users or Akvelon Global Preview Users role has to
be assigned to you to use Akvelon Global Preview, Please contact your
Microsoft Dynamics CRM administrator,

i

Verify you’ve assigned Global
Preview roles to this user, see
Global Preview User Permissions
section.

You can work with Email Preview, but can’t view Preview

Verify Global Preview roles have

©Akvelon, Inc. 2016, All rights reserved.
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Pane. When click Global Preview Settings link, you get
“Insufficient privileges.” error.

organization level privileges for
Akvelon Mail Organization Settings
and Akvelon Mail User Settings
entities. See Global Preview User
Permissions section.
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Feedback

If you have any questions, experience problems, or have feedback — please feel free to contact
us: gs.support@akvelon.com.

AKV=LON
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